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Many overseas participants from English-speaking regions know much about
and have lots of experience with outdoor activities. Therefore, guides need
good communication skills when guiding.

Communication is an essential skill in all situations, such as advance
arrangements, understanding of participants, interpretation, caring for foreign
participants, giving instructions, coaching, taking leadership, risk
management, and emergency response. Smooth communication is essential for
guiding.

The key to good communication is to pick up on foreign participants’ tastes,
personality, needs, and concerns through casual, everyday conversation.
This forms the foundation to nurture trust in the guides. Always try to use
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simple, clear and appropriate expressions. To achieve this, it is a good idea to
utilize the “3Cs” of communication, which are well known in English-

speaking cultures.
3Cs DT [3Csy &IFfAITYEM?

What are the 3Cs?

Clear, Concise. Complete ® 3 DM C TY ., EFXMIZITROARIZHY F
ElS

- SAEASMEN. T4 FOEEDITHZHRTLHE. BFLERMLELLZL
KO BAFEICIEAFE L & S (Clear),

-5 WTROLIFHZELEORABITEHEEZLRS Y OB Y FH
Ao TRIZEELE L £ 5 (Concise),

- TREZHMEIC, TBWIH] ITK[RZD2F TRELHRETEHEAFL &
(Complete),

The three Cs stand for Clear, Concise, and Complete. Specifically, they mean
the following:

* Clearly convey your intention to foreign participants so that they will not
read between the lines themselves.

* Concisely say what you want to convey, avoiding a lengthy explanation.

* Completely convey your message using expressions with clear subjects and

the “SW1H”.
[3Cs] & 5W1H] Td 43,
OK. “3Cs” and “5W1H,” got it?
REhim tBEFIMHTTIM?

Is this your first visit to Hokkaido?

[Ty, ¥IHTTY, M 2EETYT,
1LiEEIIHMHTTI,

Yes, this is my first time. / It is my second
time. / This is my first time in Hokkaido.
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EEECHEHRNGEERAH S -DTIA? B EILBEIZEK-OTIMN?

Did you have a special interest in Hokkaido? Why did you decide to come to
Hokkaido?

2022 £ ATWS "X A X THESINT. %
CORART—RATLBEZHMYEL=, Th
TRBECT>THEII EBWEL, BA
BNEMNT, ETHLETHIXHA TR
B CTELATY,

Well, the 2022 ATWS was held in
Switzerland and I learned about Hokkaido at
the Japan booth there. That’s when I decided
to visit Hokkaido. I am very much looking
forward to seeing the abundant nature and
exciting spots.

EBEFESTIM?RICAYELEN?

How is Hokkaido? Do you like it?

BWEZATT R, ETHEENVLEEHIENY
TIh, ETHLRICAYELT,

Yeah, it’s a nice place. There are lots of
beautiful towns and cities. I like it very much.

HIREIKRICAYELEMN? ABIKX 200 FATY, LiIcHEHKREBH T, EHEE
YEI,

Do you like Sapporo? It has a population of 2 million. It’s a northern big city
where it snows.
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HIREABMETI R, ENESICELMIDL
9 200 BANMEATLNASDTI 13,

Sapporo is a big city. Although it snows in
Sapporo, 2 million people live here, right?

HIRDPOLMIITEFELEN? REGLRENHEINDTY, ELWVWGEIAT
¥ &, HIRDBIEDRAKRY FTY,

Yes. Have you been to the central part of Sapporo? There is a big park. It is a
beautiful place. Sapporo is proud of this spot.

FERBE WL =IENY TEEITO>TLEEA,
NDBITOTHK IMN,

I just arrived yesterday and have not been
there yet. Maybe I will go there soon.

EDELDGRBHEZFENELEA? ENS S VEEAMYELEN?

What transportation did you use? How long did it take?

MRITHTHRE (AZE) [CFE. £IHhH
FHTFRBEB~RM, 51T JR THIWRIZHE
TELE=, FUWVE=UL 20 BREMAMNY E L=,

Well, I arrived at Narita Airport in Tokyo by
plane, then flew from there to New Chitose

Airport, and took the JR train to Sapporo. It
took about 20 hours.

IEBELUSNTIK, ECIZTFEELEM?

Where else have you visited besides Hokkaido?

RRICIBAIFEWT, BBZ&EALFL

I was in Tokyo for 3 days and visited places in
the area.
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BALUSNDETIE., ECORIZITE=FELEMN?

Besides Japan, which countries have you visited?

FOF7TIEAAIZTTEELRZ, BLVAATL
1=,

In Asia, [ went to Thailand. It was a nice place.

BRIZEAIZWETM?

Do you have friends in Japan?

BRIZEKENNET, BFET, KFITE-
TWEY,

Yes. I have a friend in Japan. He is attending
university.

EBEBETERLVBLDEEBNELLAN?

Have you eaten something delicious in Hokkaido?

FETY, AA—FSLLWLTIM?

Not yet. What do you recommend?

T—AURAZ, DUFRAVEENLBEBEDERYMTT L,

Ramen noodles, crab, and Jingisukan are Hokkaido specialties.

S—AVIFEWEZERABYET, S—2A
EFHUVORBANEZLTY,

Sounds good. I have heard of ramen noodles.
I would love to try ramen.

SHORTIVIELWADNTIN?RICAVELEA?EREHYFET L

How is today’s hotel? Did you like it? It has a hot spring, I believe.
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EBMERTILTY, R4y I7ELHYTY, B
RIZEIBRTALTHET,

It’s a nice hotel. The staff are friendly and
helpful. I will try the hot spring later.

BUAYADNV T/ NR—= ANV I/ S5TT4 T DRBEHYET
m?

Have you tried mountaineering / cycling / canoeing / kayaking or rafting?

NETCHRABTITAETA#RBLEL
- ILBET. WAWAKEBRTIDEELA
[IZLTWET,

I have tried various activities so far. I’'m
looking forward to experiencing all of these
in Hokkaido.

BU " YAV G /W RX—= DN/ 5T7T4 0T FEZTRELEL
1=hH,

Where did you go mountaineering / cycling / canoeing / kayaking or rafting?

FDELIBEDL S ICTEHRNENT, 77
TAETANERBRTELHAEKETAHY
FI, FIT2, 3EFAKEBRLTLETY,

Well, my country also has abundant nature
like Hokkaido. We can experience such
activities in many different places. [ do ita
couple of times a year.

BARISEIHICRS, BERENMOBEFICETHELEY ., BEXY=5AhH
D#HLEZBS, FICRXFARLEADERICES oSN, LEBENTEDE., Hik
TIHF20 EUEDREBEENHY £,




ASa=45—2aVERBRAHAIF <7 ENRAVRE> SHAEET7 RRUF Y — FSREEEE 79T ET 4 HA RiehmLEEE

The Japanese archipelago is vertically long, located in the areas ranging from
subtropical to subarctic zones. In summer, it is as hot and humid as Manila,
and in winter, it is as cold as in Northern Europe. Temperatures vary according
to the latitude from zero in Hokkaido to over 20 degrees in Okinawa.

Z5TTh. TARICERIESATT A,

Oh, I see. The temperature varies that much.

RFRICITEREERDTRN., KEOZEN SHBLGEEITMNZ THRLIE
AHYES., F-EHEEH M EOCERANMEEILET,

Warm and cold currents flow along the coast, and the continental influence
creates four distinct seasons, including a rainy season and autumn rains. An
average of 11 typhoons approach the islands per year.

ABREERNSNEFWN-CENHBY FT,

Wow, I’ve heard that typhoons often strike
Japan.

CHOESICBRFIELZOMAICHBRMRABELG., HRTILENLGERRE
HEFOELGNTY,

So, Japan is one of a few countries in the world characterized by climatic
conditions that require insulation both in summer and winter.

HHMFTY,

Wow, I didn’t know that.

ERICEAOELFIL, SEET 3,000km HY. AILORS TEHEHREHT
¥ ERBRBROKSIE29751km THRE 6 TT .

In fact, Japan is one of the longest countries in the world extending 3,000 km
from north to south. It also boasts the 6th longest coastline in the world at
29,751km.
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HAIEFEREDTY 12,

Really? Japan is a maritime nation, isn’t it?

BARDELD 67%MNHFMTT ., AODSEHAELD 14%IFEDFEHFIEHL
TWET, HEEFRRICEA. Kt - EEZSCMOEREIELION 4
TD3EEHEDHTVET,

Yes. That’s right. Forests cover 67% of Japan’s total land area, or two-thirds of
the country. Fifty percent of Japan’s population is concentrated on the plains,
which cover approximately 14% of the total land area. The topography is
rugged, with mountain areas, including volcanic areas and hills, covering
about three-quarters of the country’s total land area.

BRFERENGCELTATI R,

Wow! That’s why Japan is a country that is
rich in nature.

2020 FEN BNV TIYIMNRESTHAFTRETLEA, HLEEDOETIE
FRaOFEXESTLEMN?

The pandemic started in 2020 and spread all over the world. What was the
situation with the new corona virus in your country like?

RETLf, ETHY3 YV TL
MEBAENMEBLFEEATLE,
FTBELTKETL,

We had a hard time. It came as a big shock.
I managed not to catch COVID-19. /
I caught it, and got very sick.

SEDOYT7 —EBARERIFIETIN?

Why did you choose this tour?
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ZWU A9V hARXR— Iy ./5
TT4 0T DORENHDHZDOT, BREHNGI
BETHKEBRLEZWEERTREUEL:,

I have experience in mountain climbing /
cycling / canoeing / kayaking and rafting, so I
chose Hokkaido to enjoy these activities in its
rich nature.

SEOYT7—RE$TS<KEAVNTY &, WAWALGEEBNTEFT, HIFLT
(S,

This tour is very interesting. You can experience various things. There are
many things to look forward to.

EFREFEVWTY R, BEEZER > TREICED
DHNETHLELATT,

That’s very nice. I am looking forward to
taking pictures and sending them to my
friends.

tBETOEREWU YAV T NAR=S AN/ ZTTATDIT—
LADZFEFHYEITMN?

Do you have any plans other than mountain climbing / cycling / canoeing /
kayaking or rafting tours while you are in Hokkaido?

WWR, Y7—DERERICAAL, FHEKRT
HEBIZITCFETT, RATHRIZVWDRE
E5HERELTUVET,

No, I don’t. After the tour, I’ll head to Tokyo
and take the Shinkansen to Kyoto. I will meet
my friends there.
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RBIFIRVNECAHTYT, BEROHWERZRLAZENTEET &, £C5
T, LBEICHLHRBEECG S BERFEPLHMRAHY ET . ELLER
Eo LLDT, KEABNIEIToTHTIIEEL,

Kyoto is nice, too. One can feel the old history of Japan. By the way, you can
also visit World Heritage sites in Hokkaido — Jomon ruins and Shiretoko.
These are wonderful, so if you have time, please visit there.

SR BEICHIERTT Mo EMMT o THIW
TY 1.,

Okay, great! Jomon ruins and Shiretoko? I
would love to visit those places.

ELLKERHEEY | 332=245—23 VBT MEAEVLWSRESL] [TXUITTA., A4 FILilR
) KROEBRXRTEHL., ZREEEZEDOTHELLTELLERBRET S
ERBETT, IGELETFHNIE OK] EVWSHNEZFETELLD, T
THA, RBEIZ IEZEVWEREL] AGFhEaIa=yr—2avERYirr-
HBWIEEBNTIZ, ENTIK, Y7—HRABOY—RRA I Ta4MhbHL YR
VEHEDELELS,

Although “the desire to communicate” is an important element of
communication, “guiding” is not a hobby of having international exchanges,
but a profession that involves safety management, for which accurate
communication is essential. Stop thinking wishfully that good communication
only requires the desire to communicate, but remember that communication is
only possible if it is centered around the “desire to communicate.” Let’s
proceed with the lesson using a case study at the time when tour applications
are submitted.

INTLYRV1EZ8DYET,

EREDOBEZTIE, KIFEDABRATAS FORKFERAE—RTHRITEHLYFEFTDODTIRLLLIESLY,
MNT, BREORATATORE. 77V b REEBEET S,
BERONDODEBAALEDEOICRA T TOFEE. 7V b, KEZSEIZL TSI,
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EERE

COLYRVTRIFRATWLEEEVEELGRERETY,
BADHEIHENT, BESALBEBELTHELEL D,
FIBEDFRAET

BA (LiEE) FHOTTI N ? LBEICRINGERAH > =D TIM ? BEILEBEIZKDTTH?

Is this your first visit to Hokkaido? Did you have a special interest in Hokkaido? Why did you decide to come to Hokkaido?

ENTIE. MELFEL &S,
[Ty, ES3%,

BIZIIDORIA

RATHEL EFRBICRICEIDRBEZ BNV LET,
BADHEITHENT, BESALBEELTHELEL D,
FIHREALFEAFET

HLIROPIDEIIITEE LN ? RELBLRENHDINDTT, ENVLEEIATT &, HIRDBBOAKRY FTY,

Have you been to the central part of Sapporo? There is a big park. It is a beautiful place. Sapporo is proud of this spot.

ENTIEHFEELETEL &S,
[Ty, ES5%,




