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Ly R E AT | NEANBME
Ly SWIZ. BAASA FOBD > YSHKT. [Eo=2Y L LEELATCLEEEHTHET,

BIAECORE—FRTLoMYFEELTLEELY,
FHEFETERAATA ITRE—D—DFAT7AT)—T 4T HYETDT, FEOKFAE—FESE(IZLTLEESL,

R ARG, RYITFEADELGRLEFITITS>XIICLEL & S,

Issue warnings only when it is absolutely necessary.

BSA! BALTLESL,

Listen, everyone!

EHh. FREICHAYELE, EFEF-TLEELY,

It is time now. Please gather here.

ENTEHEELFET, FAORIZTDODVTETLLEELY,

We will depart now. Please follow me.

BEEMIEANTEELT LWL, MELTLEHEBEERETY &Ko

You are responsible for your own valuables. Even if you lose them, it is your
responsibility.

ROBIMT, KE, BFRICLET,

At the next destination, we will take a break and have a meal.

TIFEAEATELRYET, FTHENTLESL,

You must take your own garbage home. Please do not throw it away.

BRYDEY [FHETHENTLEEL, EJINHTEEY,

Do not throw away leftovers. Brown bears will come out for them.

M LIEFEELTSESL,

Please hold on. There are no restrooms around here.
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KRETOADATI N ?EELLGWNTIA?

How are you feeling? Are you cold?

A4 FOIERETF >TSS,

Please follow my instructions.

EHOANTMENTLESEW, BIRTIOT, EINGENTLESL,

Do not go there. It is dangerous, so please stay away.

ZDKEKEFERFEGZNTSLEZELY,

Do not drink that tap water.

BRIZNDKTHEDLGENTL S, HBELTWASKTHELTSESL,

Do not wash the wound with river water. Wash it with your own water.

RAERY T4 RRAERYT4IZ TEHETHL, BLWOY, DEL] ERSNFETH., 23
BMAMRHEYRE T, UEORE., £FTEDEL. EJIL, IL—IL, B
EATEEBEELKHEAELE-ETHWE, BY LAY LEEDIZHEY M RE
A,

Hospitality is translated as service, consideration, and care, but it can be self-
indulgent if it is not covered by academic knowledge and a good
understanding of cultural, religious, and lifestyle differences, morals, rules,
diet, and customs.

BRIZEECEAHBYFIMN?

Is this your first time to Japan?

RITEE S SNFETH?

Do you travel often?

tICEALGRICTo = ENHYFEITMN?

What other countries have you visited?
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EZOEN—FBHNZMTLEMN?

Which country impressed you the most?

COHE. ECIZTALCFETIMN?

Where do you plan to go after this trip?

CNFETHROEZIZITTEELEM?

What other places in Japan have you visited so far?

ES5TLEM?

How was it?

EDORTIVIZAFEYELEMN?

At which hotel did you stay?

FETIN? HEATIMN?

Are you a student or do you work?

EABBHEEZSATLADTIN?

What kind of work do you do?

BRZENTIHILWTIM?

May I ask your age?

CEEIEWVNEINETM?

Do you have any siblings?

BRI T ?

What are your hobbies?

fAIMRAR—YIELETM?

Do you play any sports?




ASa=45—2aVERBRAHAIF <7 ENRAVRE> SHAEET7 RRUF Y — FSREEEE 79T ET 4 HA RiehmLEEE

PFEREBNPIEETTHM?

What is your favorite food?

EABEBEIFETIMN?

What kind of alcohol beverages do you like?

MBZEN=CEEFEHYFTH,

Have you ever eaten Japanese food?

9 L— L3t I L—LRIET—FBOL>TIEWTLZLDIEE, HFOEWRZEETSHET
ERS

When you have to handle a complaint, the one thing you should never do is to
deny something that the other party says.

X[FTHEORMHY ., OFBELREY > TIL

First, there will be a question followed by two responses:
X, an inappropriate response; O, an appropriate response.

BRNRBELI-FT7 DU A XNBNET,

The size of the gear I requested in advance is
different.

XIZIEHY FEA.

OFHFEHA, ARTHET, BAHLAATIEIMYAXEHYFEL=, B
BREED M YA XZAEAO M YA XERLEEEWNLEL, MYEZ
ij—O

x There is nothing else.

O I’'m sorry. I will check it out. In the pre-registration, it was listed as size M.
I was mistaken, because I thought that the international standard size M is
the same as the Japanese size M. I will replace it.




ASa=45—2aVERBRAHAIF <7 ENRAVRE> SHAEET7 RRUF Y — FSREEEE 79T ET 4 HA RiehmLEEE

LHMOFELYEN, TERLEFICGYFL
R BESNFIMN?

The trip was behind schedule. The itinerary was
changed. Will I get a refund?

X KIEZZEDQ-OFRBANINY LT,
OFfICERRAEETHBALTWSEY ., XIERZED-ODFELEILRE

HRIZEYFEHA,

X The trip took a longer time due to the sudden change in weather.
O As explained in the prior Hazard Agreement, rescheduling due to sudden

weather changes is not refundable.

HEFRMNMENRTVET A,

The tour is behind schedule.

DS MENENTLNET,
OFFNEMENLEEF > THEYELA, JIL—TTHEEIDT.

IVREFHLIESLY,

x Other participants are late.
O All of the other participants have not arrived yet. Please wait a little longer

as we work as a group.

NAR—FEERSLFELT,

I have lost my passport.

XBUHE-OEENBLENA>-DTIEK?
OFNIEEERNETYT, HELTHFELELDS, ROMDEM =6, BRIZH
KBEEHLELELS,

X Maybe you didn’t look after it well?
O I’'m sorry to hear that. Let’s look for it. If you can’t find it, we have to report

the loss of your passport to the police.
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MREAZTEHRITL TS,

Please issue a certificate of loss.

XSFCIZERETTEEEA
ORRFBBRGEITHELZDTT R, RIFEZEFITHRBEHLEL £ 5,

x We cannot issue it right now.
O You need it for insurance claims, don’t you? Report the loss to the police
later.

EBZITENTITo>TLEELY,

Take me to the doctor.

XGIRETYT, FROIHYFEA,
OEDEAMNENTIMN?RETLESL, HEBEEZHFUVEL £55,

x It is not possible right now. There is no way.
O Where do you hurt? Please show me. Shall I call an ambulance for you?

BwmEEFENFEL,

My wallet was stolen.

XHEE-OEENELDTIE?
OFNIEBERNETT, EITEHEELE=D, DYELYIFTHY FITH, —#IC
ELEL&LS,

X You have not looked after it well?
O I am sorry to hear that. Do you have any idea where you may have lost it?
Let’s look for it together.

N TG Y FELE=,

My bag is gone.
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XEZICEW=OTIMN?RERTEY FEA,
OMDANEES> TH L TIT o150, RVTHERELELS. AYDAEBIC
LELTLEEL,

x Where did you put it? [ have not seen it.
O We have to find out if someone else has taken it by mistake. Please ask the
people around you.

mMEENnTEE L

I forgot my luggage.

XEFCIZEHMISTEEE A
OZZKTZE, RIFEDNEDEBASANBELTHRLES,

X We cannot respond right now.
O Please don’t worry. I will call the caretaker of the hut I mentioned earlier to

confirm.

ERCEELELOTTN

I would like to call the police.

xCEETBELCCEAL,
OMBEBET M0 2 ML T L& L, ABBHHELTINET.

X Please call them yourself.
O Please dial 110 from your cell phone. They can also respond to a call in

foreign languages.

BEYZS5TIM?

Do you think you can fix it?
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xFCIZFEYFEFREA,
OBEROHELEREFHF >TETET, EELIMHALTHFEL £,

X We cannot fix it right away.
O I have some simple tools here. Let’s see if we can fix it.

ENLK VRO NY FETM?

How long will it take?

XFERE, Fo2&YLEEA
OEhTY & 1 HKEURIZEZET., £ 5L TT, BRYFEL &5,

X I’m still not clear.
O We will be there within an hour from now. We are almost there. Let’s hang

in there.

FDEMHRENTNET,

My luggage is broken.

XENFHOEETEHY FEA,

ORTHFEL&LD. INEAMNIZVD->MNIFTTHLEENTWET, T—T T
BREZFZLFEL &LID. BEOREICK > TIRREFEIAIREENE LAE
BA.

x It is not my fault.

O Let me take a look. This is slightly torn because it got caught on something.
Shall I fix it with tape? Depending on the extent of the damage, it may be
covered by insurance.

BEMEZEMN>TELLAFIMN?

Can you take care of my valuables?

XFEMNDZEIFTEEREA, CEHETEELTLESLY,
OfKRERIEZICGEENHDLIIC, BEEREICEETEE LTI E
[2E>TWWET, MELBVKSIZHEIZHIFTENTLESLY,
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x We cannot keep your valuables. Please take care of them by yourself.
O As stated in the Risk Agreement, you are responsible for your own valuables.
Please keep them with you so that you don’t lose them.

DY T —DAND BHELDTT A,

The people on the other tours are noisy.

xFELTLESL,
ObhMUFELz, TNTIEBENNITSEIITEBEWLLTEET,

x Please be patient.
O I see. I will ask them to be quiet.

EREOEVANDLMY FE A

I do not know how to use the equipment.

XEIFEHFBALFELIzED, FEFHLYEFEAN?

OTHLEL, TNTIE—REIIIZaT7ILEZREGEALFEVAZEZFEL &
Do

x [ explained it earlier, didn’t I? Do you still not understand?

O I see. Let’s see how to use it by looking at the manual together.

BENEKRLLGMN =TT,

The food was not good.

XESARLBEZERNTLET,
OBAIZEVWERATLEDN, ENFEETY. EOMELRICALELD
=TYH, REAMNLEZTHFELEL D,

x Everyone eats the same meals.
O I’'m sorry if the food didn’t agree with you. Which dish is it that you did not
like? Let’s change it for next time.
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EEARVTULV =K YBLTT 1,

The price is higher than I had heard.

XRAEMENBESNE LT,
OHFSDRBMGEA T LT, BHOESITHEAEDLYET, £E5MSL
EEIRECEHECESL,

x Rates have recently been revised.
O Due to the recent rapid inflation, prices have been changing on a daily basis.
Please understand the circumstances.

HEDONVILY FARERIEIHYFEFIMN?

Do you have brochures / displays in English?

XHYFEEA,
ONEFED/NNVTLY bHBBHZEDEL LNFETA, ARNTHELLS, 4
EEDR—LR—=UABHEIILE LNIFERFA,

x No.
O There may be pamphlets in foreign languages. I’ll check. There may also
be websites in foreign languages.

HEBREFEERTOWEIN?

Is sales tax included?

XBEFENTWEEA, AEMETT,
OBATIEABMABMEBIEICESNATLEY, LH LT HERENT
ENTWLET,

%X Not included. Tax is added differently.

O In Japan, it is up to the store to decide whether to include the tax in the
displayed price or to charge it separately. However, the amount of the
consumption tax is always indicated.
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&I =5 —DIF)TAIZOVWTHELLET, V- F—IZRELESILEE
IRITL &SM, RETA. BlA. EBZRICHT IO LS, EEEN.
B/, MRS, BNEEN. BER. #HICELHLSITL LI,

Tlk, HAFELTOU—F—S vy FERFEARLEDTLES, HAFEL
TORBOMEN. TOBITHELLHBN. TLTA—T 1 OB S A SIEHE
/T, LonYBNTHHEETLES M, 5 LIEBEBAIF+
SHEIAT2TH—L 3 VERANTTRTT,

NDDOEEHA FEBET AR, BARNL—Z2FTI2HBIEERNE
T, IWEHA FIE, LA TEBDY TITHEMEDHA FONRHA FEFD
LEL., BMBEBOGZEN > TS EVNS ATEEOEANE-> TS ER
WET, ENSZZFEZEEFELHYETHA, LULNVDHLIFRRES LIMESEEE
WAET., ChrDETEIENDOARIZ, EU0ELEROBEARLILLZ, BR
DIEHIEDBEAZETRITEATL S, A4 RIZEXFELEES L OAHE
HAHY EFT, —HITEYELEFTHEFLLD!

I will talk about the qualities of a leader. What qualities are necessary to be a
leader? Decisiveness, perseverance, kindness to others, management skills,
trust, integrity, adaptability, responsibility, and more.

Then, what kind of leadership should a guide show? Is it skilled performance
as a guide, judgment depending on the situation, or strong leadership based on
the trust gained from participants? Sufficient communication skills are
essential to obtain such trust.

Those who have decided to become an English-speaking guide will be
engaged in training every day. I don’t want to be rude, but being a mountain
guide is a little different from a museum guide or a bus guide in that you are
entrusted with the lives of the participants, and the weight of your duties is
quite different. Therefore, guiding entails great responsibility, but that makes
it all the more wonderful and rewarding. I urge you to fully convey the charm
of Japan’s nature, mountains, and traditional Japanese culture to people from
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overseas with whom you will have contact. There is still much potential in
guiding. Let’s make it happen together!

CNTLYRVI0DREEKRDYET,

EEDRIGTIE, £IFEDBEAAHA FORFAE—KRFTHRITEHOYFEFTDTIRDLLLEELY,
BT, BEEDRA T4 TDRE. 772 b, REESHEET L,
EROINDOODEEFENRLEDEDIZRATATDRE. TO/EV b, KEESEICLTLESL,

EERE RIS, COLYARVTRIFRATVEEESEVWEELGRERETY,
BEDHEITHNT, BESALHEBELTHEL LS,
FIBEILTEAET

BSA! BALTLLESL,
SHh. BREICGYFELR, £FF-TLLESLY,
EINTIEEELFT, ORITONTETLEELY,

Listen, everyone!
It is time now. Please gather here.
We will depart now. Please follow me.

ENTEHBELFELED. T\ ESF,

®IZILDOFRIR BATHBL EFRBITRICADRRESBNWELET,
BEDHEIHENT, BESALBELTHELEL S,
FIBEALTEAET

BEEMIEDTEELTL LD, HERLTHLEEERETT &
ROBMMT, KB, BEICLET,

You are responsible for your own valuables. Even if you lose them, it is your responsibility.
At the next destination, we will take a break and have a meal.

ENTEHBELFELELS. BN ESE,




