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Many overseas participants from English-speaking regions know much about
and have lots of experience with outdoor activities. Therefore, guides need

good communication skills when guiding.

Communication is an essential skill in all situations, such as advance

arrangements, understanding of participants, interpretation, caring for foreign

participants, giving instructions, coaching, taking leadership, risk
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management, and emergency response. Smooth communication is essential

for guiding.

The key to good communication is to pick up on foreign participants’ tastes,
personality, needs, and concerns through casual, everyday conversation.

This forms the foundation to nurture trust in the guides. Always try to use
simple, clear and appropriate expressions.

To achieve this, it is a good idea to utilize the “3Cs” of communication, which

are well known in English-speaking cultures.

3Cs 22T [3Cs) &lFfITTM?

What are the 3Cs?

Clear, Concise, Complete @ 3 20 C TY, EFMICIIRORNRIZHEY F
ED
NEASMEN, A4 FOEEQTHZHRT L E . BFLEHBERAELL
W&k SBAREIZE A F L & 5 (Clear),
SHTRDOIGHELSEORBEITTREZRL RS Y MAMEDY FE
ho FBIRIZEELFE L & S (Concise),
EEEHAMEIC, [SWIHI ITKREDODHFTREELRRTBEAFTL &S
(Complete)s

The three Cs stand for Clear, Concise, and Complete. Specifically, they mean
the following:

Clearly convey your intention to foreign participants so that they will not

read between the lines themselves (Clear).
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Concisely say what you want to convey, avoiding a lengthy explanation
(Concise).

Completely convey your message using expressions with clear subjects
and the “SW1H” (Complete).

[3Cs] & T5WIH) T9Hh, BHIFE,

OK, “3Cs” and “SW1H,” got it.

REkim dtEEEmHTTYIMN?

Is this your first visit to Hokkaido?

[ZLy, FIHTTT, /IThA2EETY, /
EETFMHTTT,

Yes, this is my first time. / It is my second time./

This is my first time in Hokkaido.

BEICHNGEENH =D TI M ? LEILBEICK-DTIMN?

Did you have a special interest in Hokkaido? Why did you decide to come to
Hokkaido?

2022 FED ATWS BNRA RATHESINT, 22
DEART—RATHBEZHMYFEL-, TIAT
EBEEITIT>TAHALSI ERVELT,
BRANENT, ETHLELATT,

The 2022 ATWS was held in Switzerland and I
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learned about Hokkaido at the Japan booth there.
That’s when I decided to visit Hokkaido.
I am very much looking forward to seeing the

abundant nature.

EBEIXESTIMN?RICAYELIE=N?

How is Hokkaido? Do you like it?

RWEIZATTHR, EhWWEHETYT, 3K
}_'?_‘:(:AU i L/T:o

It is a nice place. It's a beautiful city. I like it very

much.

AREIRICAVELEMN?

Do you like Sapporo?

ZZ. FLIRIEIKEBETT 0. ENESDIZ 200
BANMEATNADTI 4,

Yeah, Sapporo is a big city. Although it snows in
Sapporo, 2 million people live here, right?

[FLYe ALRDFDEICIFITEFELIEN? RELGRXENAHLIDTY, Ehl

BRECHTT &K, FARDBEBDRAKRY FTT,

Yes. Have you been to the central part of Sapporo? There is a big park. It is a

beautiful place. Sapporo is proud of this spot.
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FERBEWVENY TEET>TLERA, &
N oIT > TH LD,

I just arrived yesterday and have not been there
yet. Maybe I will go there soon.

EDEIBRBHEZFENELEA? ENS SVEFEAMYELEN?

What transportation did you use? How long did it take?

ADE. MITWTREORBZEEIZELT.,
TIDOHTFREEARMMDT, SHIT IR IC
FEOTHMIZEEZTE L1z, 20 BRI 5 LD
> =hig,

Well, I arrived at Narita Airport in Tokyo by
plane, then flew from there to New Chitose
Airport, and took the JR train to Sapporo. It took
about 20 hours.

EELANTIE, ECITITEFELEM?

Where else have you visited besides Hokkaido?

RRIZ3AMEENT, ABZEHELLELE,

I was in Tokyo for 3 days and visited places in

the area.

BARLUSNDETIE., ECOEIZITEELREMN?
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Besides Japan, which countries have you visited?

TFOT7TIEAAIZTEELz, RBWEZAT
L7

In Asia, I went to Thailand. It was a nice place.

BRIZERENWNETMN?

Do you have friends in Japan?

BRICRENANET, RZICE>TVET,

I have a friend in Japan. He is attending

university.

EBEBETERLVBLDEENELEA?

Have you eaten something delicious in Hokkaido?

EETT, AABTTOTIN?

Not yet. What do you recommend?

’

S—AVONZ, SURRNLBENLBEORDTT &,

Ramen noodles, crab, and Jingisukan are Hokkaido specialties.

S—AVEEWEIENBYET, T—A
EZHEUVERTY,
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I have heard of ramen noodles. I would love to

try ramen.

SHORTILIELANTIN?RICAVELENA?EREHYET L,

How is today’s hotel? Did you like it? It has a hot spring, I believe.

BWRTILTTR, Ry ITLHUTT L,
BRICLETALTHES,

It's a nice hotel. The staff are friendly and
helpful. I will try the hot spring later.

ZWWHA )G /ARXR—IAN VI /5TTF4 0 TDBRBRIIHYETMN?

Have you tried mountaineering/cycling/canoeing/kayaking/rafting?

CNETLANALREERELELR, LiBE
TH, ThoZRBRTELIEZHELAICL
TWFEY,

I have tried various activities so far. I’'m looking
forward to experiencing all of these in Hokkaido

as well.

BLWHAOIV T IAR—/ANYI/Z2TT4 0T RFRECTHRBRLELE
A

Where did you go mountaineering/cycling/canoeing/kayaking/rafting?

FHOELILBEDKLS ICERANENT, KA
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BECATTITAETARBATEET,
FIT2-3MEIFARERLTLWET B,

My country also has abundant nature like
Hokkaido. We can experience such activities in
many different places. I do it a couple of times a

year.

BARINEEHICRS, BERFENCHEEFICETTHNELEFY ., ERY=5%
ADTLES, FITZFERGHDERICS oSN, LBENTEDE.
HETE 20 EULOKEBEENHY T,

The Japanese archipelago is vertically long, located in the areas ranging from
subtropical to subarctic zones. In summer, it is as hot and humid as Manila,
and in winter, it is as cold as in Northern Europe. Temperatures vary according

to the latitude from zero in Hokkaido to over 20 degrees in Okinawa.

A—. EO2BATIN, TARICKEINED
ATY 1.,

Oh, I see. The temperature varies that much.

REICIIEREEBRNRENL, KEOFZE, o HBRGMEEICTNA THER P
MAHYET ., F-EMFEY I ECERANMEELET,

Warm and cold currents flow along the coast, and the continental influence
creates four distinct seasons, including a rainy season and autumn rains.

An average of 11 typhoons approach the islands per year.

ERMNECE2 TR EFEWECELNHY
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ij-o

I’ve heard that typhoons often strike Japan.

COESCERBELLZOMAICHBARRILELG, HATILENLGRR
ZhztLO2ELGDTY,

So, Japan is one of a few countries in the world characterized by climatic

conditions that require insulation both in summer and winter.

TN LGN o=TY,

I didn’t know that.

ERIZBAOELIZIEANSEET3000km HY . MIORS TIIHEFHKT
ERR

In fact, Japan is one of the longest countries in the world extending 3,000 km

from north to south.

BAREEEEREDTY 1,

Japan is a maritime nation, isn’t it?

I, BROELD 67%. 357D 2HAFMTY ., BATEALD 5 EHMNEL
D 14%FEDFHFICEPLTVEY, HBTERIZEAS. Kl - EfEZ
FULOERIEELON 47D I EHHTVET,

Yes. Forests cover 67% of Japan's total land area, or two-thirds of the country.

Fifty percent of Japan's population is concentrated on the plains, which cover
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approximately 14% of the total land area. The topography is rugged, with
mountain areas, including volcanic areas and hills, covering about three-

quarters of the country's total land area.

BBEFE, TENTHERIBEARENGELZAT
EECS

OK. So, that’s why Japan is a country that is rich

in nature.

2020 EMONUTIVINBRE SO THRFTRETLED, HLE-OET
FFEaOFFESTLEN?

The pandemic started in 2020 and spread all over the world. What was the

situation with the new corona virus in your country like?

RKETL, ¢ETHa3 VI TL,
MELBAENBELEFEAT L, /FITEE
Ltk%f L/T:o

We had a hard time. It came as a big shock.
I managed not to catch COVID-19. / I caught it,
and got very sick.

SEOYVT7 —ZBAREREIRTIHN?

Why did you choose this tour?

BWHA OV VTIARX—IANY YD/ TT«
VIDEBNHLDT, BREANLILBET
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FELEWEBR->TEUEL,

I have experience in mountain climbing/
cycling/canoeing/kayaking/rafting, so I chose
Hokkaido to enjoy these activities in its rich

nature.

SEHOYVT7—EFTI<KHAVNTT & WAWSLERBRAHETT, HFL
TLEEY,

This tour is very interesting. You can experience various things. There are

many things to look forward to.

EnEFES5nLlTdh, BEEZR > TREIC
ELDNETHLELATY,

That’s very nice. I am looking forward to taking

pictures and sending them to my friends.

EBETOEBWUWHSA V)T AXR—IANYIIZTT 42 TDYT—LUN
DIFEREHYFITM?

Do you have any plans other than mountain climbing/cycling/canoeing/

kayaking/rafting tours while you are in Hokkaido?

YT —DHERRTICAMLY, FEHETEREBIZ
I<PETY, RBMBTHRIZLWDIRELRD
HWRZLTWLEY,
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No. After the tour, I’ll head to Tokyo and take
the Shinkansen to Kyoto. I will meet my friends

there.

REERNECATT, BRADHWERZRLEHZENTEFT L
ECAHAT, ABBICHEHAEECH S HBGERB LRI HY FT., £
LL3LRELLVDT, BESHGNIEITOTHATLLEELY,

Kyoto is nice. One can feel the old history of Japan.
By the way, you can also visit World Heritage sites in Hokkaido — Jomon ruins

and Shiretoko. These are wonderful, so if you have time, please visit there.

BXEMBECHMRKRTT A, VT THRL
TI 1.,

Jomon ruins and Shiretoko? [ would love to visit

those places

FLLERHRAY |32/ —2avIizWWT Meaf-LWKEL] EIXRUTIN, A4 R
% BEROEBRRRTEHEL. REEEZEOTRHEL LTELLEREET
BIENBETY, IRELETHNIE OKI EVWSHWEZIIBTEL &
5, TEM, REIZC MEREZVLREL] At hEaza=4y—23vE
BRYMFEHNIZEBENTIS,

Although “the desire to communicate” is an important element of
communication, “guiding” is not a hobby of having international exchanges,

but a profession that involves safety management, for which accurate

communication is essential. Stop thinking wishfully that good communication
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only requires the desire to communicate, but remember that communication is

only possible if it is centered around the “desire to communicate.”

NTLYRVIDREEZRDLYFET, EEORG T, EFEDBERATA FORFEAE— FTHAIEBEHYETOTIZDLLEEL,
BMNT, EBORATAIDRE, 77t b, REFEEZEHAESTEV, ERONDNODRFARLD=OIZRA T TORE. 7OV &
EESEICLTIIEEL,

ERERE

CHOLYRAVTRIERATVWEEZEVWEREGRFRTETY, #MOHEITHNT, ESABFEELTHEL LS,
FIBEIDTAET

dtEEEmHTTYMN?
EECEHRGEEKAH =D TIH?
BEILBEIZE:-OTIMN?

Is this your first visit to Hokkaido?
Did you have a special interest in Hokkaido?
Why did you decide to come to Hokkaido?

FRTIHEELELELS, L, ES5F,

#BIZIEDORE

RATECEFERBICRICIDRRECHENVELET, BAOHEITHNT, ESABBELTHEL LD,
FIBELTAET

SEOYVT7 —ZBAREHEIRTIN?
SEOYVF7—ET ZS<EBWNTT &L,
WBNARERNHEFT T
LTS,

Why did you choose this tour?
This tour is very interesting.

You can experience various things.
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There are many things to look forward to.

ENTEBELELES. LN E5F,




