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LyRAY BEAAA K 9347 2 M EAERLE)
Ly RO FIRADIC, BRAAAA FOP K YRKT, FoZFYELERELATREFEEZEDTHET, BESALIDRAE—FTL
MAYBRBLTLESY, FEEFTRERATATRE—D—DFAT7AT)—TAVIHRHYFETDT, FEVORFAE—
FESEICL TS,
R FEMER, AYITTENDELGRLIFISITO>RIICLELEL S,

Issue warnings only when it is absolutely necessary.

BSA! BHLTLLESL,

Listen, everyone!

SH. BREICGYFEL, EFo2TLESLY,

It is time now. Please gather here.

TNTEHEFELET ., BORICONTETLZELY,

We will depart now. Please follow me.

BEMIEADTEELTLLESL, HELTHLEEZERETI &K

You are responsible for your own valuables. Even if you lose them, it is your

responsibility.

ROBHIMT, KB, BRICLET,

At the next destination, we will take a break and have a meal.

JSFEAAEATELRYET . ETHELTIESL,
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You must take your own garbage home. Please do not throw it away.

BRYOEY FHETHENTLEEN, EJINHTEFT,

Do not throw away leftovers. Brown bears will come out for them.

COBYIZFALIEFELDTEREBLTLESLY,

Please hold on. There are no restrooms around here.

KREOADATI N ?EELLGNTIAN?

How are you feeling? Are you cold?

HA FDEREFO>TLEE,

Please follow my instructions.

ZHEOANTMENTLEEW, BERTIOT, EIMENTLEEL,

Do not go there. It is dangerous, so please stay away.

ZOKEKIFEREGZNTLEEE,

Do not drink that tap water.

HRIFNDKTEDGENTLESY, HFBOKTEL>TLESL,

Do not wash the wound with river water. Wash it with your own water.

RRAER YT 4

RAEAYF4X TEHTHL, BLWOY, DB ERENFTHA., FHELA
RELHBYRE T, MEPFEH, £FFEDEL., I, IL—IL, BE, £F5E
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FELCHEELEZETRVWE, RY LAY BLIDIZHRYDREREA,

Hospitality is translated as service, consideration, and care, but it can be self-indulgent
if it is not covered by academic knowledge and a good understanding of cultural,

religious, and lifestyle differences, morals, rules, diet, and customs.

BRIZEECEAHY FIH

Is this your first time to Japan?

RITEE S ShFETHI?

Do you travel often?

IZEALBEIZIT =2 EnNBHYFEITM?

What other countries have you visited?

ECOEN—FBMNRHYTLEN?

Which country impressed you the most?

ZOHE, ECITASKFETTN?
Where do you plan to go after this trip?

CNhETHBRDODEZZRFLEN?

What other places in Japan have you visited so far?

ES5TLEM?
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How was it?

EDRTIVIZAFEYELE=MN?

At which hotel did you stay?

FEMAETATIN?

Are you a student or do you work?

EARBREZESNTVADTIN?

What kind of work do you do?

BRZENTIHLLTIN?

May I ask your age?

CRBEVETM?

Do you have any siblings?

HIE=-DBIKITFI T M ?

What are your hobbies?

fAIMRAR—=YELETMN?

Do you play any sports?

PFEREBYIEIETTHN?
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What is your favorite food?

EABEBBENFETIMN?

What kind of alcohol beverages do you like?

MBZEAR-CEEFHYFTA,

Have you ever eaten Japanese food?

9 L— L3t D L—LRET—FEOLO>TEHVWTGELDIE, HBFOEVWSZEZEEI HZETYT,
FTIEEME. ZORICHELS 2 OOEZELERELET,

RO BEY GRS, ROBEY GRS TY

When you have to handle a complaint, the one thing you should never do is to deny
something that the other party says.
First, there will be a question followed by two responses.

First, an inappropriate response; Next, an appropriate response.

FHICERBLIE-XFT7OY A ANEBNE
ERS

The size of the gear I requested in

advance is different.

XfIZEHY EFE A
OFH#FLRA., ANTHFET ., FAHLAFTREIN G X EHY E L1, EREE
DMYA XZBROM YA XERLEEHENLFEL, MYNZFET,
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x There is nothing else.
OTI'm sorry. I will check it out. In the pre-registration, it was listed as size M. I was
mistaken, because I thought that the international standard size M is the same as the

Japanese size M. I will replace it.

LYDTFERYEN, TRLEEIZL
YELER, BESNFITH?

The trip was behind schedule. The
itinerary was changed. Will T get a

refund?
X KIEBRED-HEEANMMY F LT,
OFfIcEKRRZEETHALTLLIEY . XIERED-HOFELRITEBEEXIRIC
TYFEEA
x The trip took a longer time due to the sudden change in weather.
OAs explained in the prior Hazard Agreement, rescheduling due to sudden weather
changes is not refundable.
HERBAENTLVET R,

The tour is behind schedule.

XthDSMENENLTNET,
OFEMDEMENLEEF > TEYFLEA, JIL—TTHEEITOT, £ 5344

BELLLESL,
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x Other participants are late.
OALII of the other participants have not arrived yet. Please wait a little longer as we

work as a group.

NAR—FHEESLELT,

I’ve lost my passport.

XHE-OEENBLLEN-DTIX?
OZNIEBERNETYT, ELTHFELLI, FEELTEHWNESIE. ERIZHE

BEHLEL & S,

x Maybe you didn't look after it well.
OTI'm sorry to hear that. Let's look for it. If you can't find it, we have to report the loss

of your passport to the police.

MRAAZTERITL TS,

Please issue a certificate of loss.

XWET CISEETTEFEA,
ORRBRLGEIZBLELATI R, DLIFEBRICHEBZHLEL &£ S,

X We cannot issue it right now.
OYou need it for insurance claims, don’t you? Report the loss to the police later.

EEHICENTIT>TLESL,

Take me to the doctor.
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XWEFEETY ., FRADYFEA,
OLEDWANBENTIMN?RETLEEL, MEEZHUEL LI,

x It is not possible right now. There is no way.

OWhere do you hurt? Please show me. Shall I call an ambulance for you?

BwmEEFENFEL,

My wallet was stolen.

XBHE-OEENELDTIE?
OFNIEBENETT, ECTEELED, DHEEYIEHYFI M, —FITIELE
L&,

x You have not looked after it well?
OI am sorry to hear that. Do you have any idea where you may have lost it? Let's

look for it together.

Wy THRELIRYFE LT,

My bag is gone.

X EZITEW=OTIM?FITRTLEEA,
OENDEE> THD AL E>TITo1=h. BEUTHEREFL LD, ABYDAE=BIZ
LEWNTLC LY,

x Where did you put it? I have not seen it.

OWe have to find out if someone else has taken it by mistake. Please ask the people
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around you.
EmEEhTEE L,
I forgot my luggage.
XSFCIZEMETEFRE A
OZHIKEEW, EFEDNEDEEASANBELTHERELET,
x We cannot respond right now.

OPlease don't worry. I will call the caretaker of the hut I mentioned earlier to confirm.

x CEETEFELT S,

x Please call them yourself.

OFEEMND HN0BEWLTLLZE W, SAEEICERHELTINET,

ERICBELLLOTT

I would like to call the police

languages.

XFCIZRFEYFEFREA,

OPlease dial 110 from your cell phone. They can also respond to a call in foreign

BEYZS5TIMN?

OBERANHELERIH>TETEY. EEIMALTHEL &S,

Do you think you can fix it?
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x We cannot fix it right away.
O I have some simple tools here. Let's see if we can fix it.

En L VERAMNY FITHM?

How long will it take?

XFE, Eo2&YLFEHA,
OEMhoTY L, IBFURICEEEY, 5PLTY. BRYEL & S,

X I’m still not clear.
OWe will be there within an hour from now. We are almost there. Let's hang in there.

FDFEYNENRTVES,

My luggage is broken.

XENFHRDEETEHY FEA,
ORTHFL &L, TNEFFAMNMIV AT THLEBNTVETS, T—TTHRALE
ZLEL&OD, BEOREICK > TIHRIEAIGHATRENE LhFEH A,

x It is not my fault.
OLet me take a look. This is slightly torn because it got caught on something. Shall I

fix it with tape? Depending on the extent of the damage, it may be covered by

insurance.

BEMEEMNM>TELEHLAFEIMN?

Can you take care of my valuables?
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XFENSEFHEEFEFREA, CEETEELTIESL,
OfRREZIRENHLSL DI, BEEREFITHETEELTWESZEIZE
TWET, MELBVESITHITHITFTENTL S,

x We cannot keep your valuables. Please take care of them by yourself.
OAs stated in the Risk Agreement, you are responsible for your own valuables. Please

keep them with you so that you don’t lose them.

DY T—DANS BELDTI D,

The people on the other tours are noisy.

xFEELTLESL,
OnMYFELF=. TNTEHBENITEHLIITEBELILTEET,

x Please be patient.
Ol see. I will ask them to be quiet.

EREOEVANOMY FEA,

I do not know how to use the equipment.

XFRFEFRALFELIzLR, FTEFMYFEAN?
OTHLELz. TNTRH—HITIZaTILZRGALEVNVAZEZAFL L,

x I explained it earlier, didn't I? Do you still not understand?

Ol see. Let’s see how to use it by looking at the manual together.
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BENAEKRLLGMN =TT,

The food was not good.

XESARLBEZERTLET,
OBAICEVWERATLEN. TNIFEZTY . EOHENRICALGLENDTY
Mo REIMGEZTHELE D,

x Everyone eats the same meals.
OT’'m sorry if the food didn’t agree with you. Which dish is it that you did not like?

Let's change it for next time.

EESAEHVNTV-KYENTT 4,

The price is higher than I had heard.

XEEHENARESNELT-,
OMESHAaMEA VI LT, BEADLSIZHEHEREHLY FT, ES5MNTS LI-EE
CHEECESL,

x Rates have recently been revised.
ODue to the recent rapid inflation, prices have been changing on a daily basis. Please

understand the circumstances.

HEDNILY MERRIEIHYET

m?

95



AZaz=4H5—v3y

<EXF-r—H> SHMIEET FRUFv— hSRUHEEE 774 ET 4 HA REehALEE

Do you have brochures/displays in
English?

xHYEHA
ONEZBED/NNVILY rEHE2DE LNWEBA, ARTHEL LS, TEHEED
R—LR—THAHBEME LhEEA,

x No.
OThere may be pamphlets in foreign languages. I’ll check it. There may also be

websites in foreign languages.

HEBREEERTOWEIN?

Is sales tax included?

XBEFENLTWEE A, BRMETT,
OHAEXTIEABMMNBEMNEEEITESATOES ., LHAL. BT HEERENTSN

TWEY,

x Not included. Tax is added differently.
Oln Japan, it is up to the store to decide whether to include the tax in the displayed

price or to charge it separately. However, the amount of the consumption tax is always

indicated.

=&l

)—F—DOA)TAIZOVWTHFELLET, U—F—ICRBELINDIEEIIAIT
L&3h, REFH, BtAH, hBZKICHET RO LS, EHEEH, 8. #B=E
S, #EREEN. BEER. tItEHBTLL S,

TlX, HAFELTOY—F—=2 9 TEIFEARTEDTLELED, HA FELTOR

96



AZaz=4H5—v3y

<EXF-r—H> SHMIEET FRUFv— hSRUHEEE 774 ET 4 HA REehALEE

BWOREN. TOBICIELC=$I D, TLTNR—T 1 OBESANGEEESBT. Lo
MYBWTITHSIETL LI D,
Z5LEEEERAICETAHIZIa=r—2a VEENDAFARTT, ChhbE
EHAFEBETAF, BEAML—ZUJIZHBZIEERVWET, WEAA K
(X, RALTEHY TITHNEPEDHA FONZRHA REFDLEN, SMEOGE
EM2TWBEWS ATHEDEAINE>TWREBWET, AL ZZFEELH
YETH, PUBNLDHLIFREL LIMEEBLZEVLWRFET,
INDBETIBENDARIZ, EUOEELAARADBROLLZ, BADGH LD A
EFHRIEATLESW, A FIZIXFELFELS<OAREENHY £F, —#EITEK
YUEFTWEELLS !

I will talk about the qualities of a leader. What qualities are necessary to be a leader?
Decisiveness, perseverance, kindness to others, management skills, trust, integrity,
adaptability, responsibility, and more.

Then, what kind of leadership should a guide show? Is it skilled performance as a
guide, judgment depending on the situation, or strong leadership based on the trust

gained from participants?

Sufficient communication skills are essential to obtain such trust. Those who have
decided to become an English-speaking guide will be engaged in training every day.
I don't want to be rude, but being a mountain guide is a little different from a museum
guide or a bus guide in that you are entrusted with the lives of the participants, and
the weight of your duties is quite different. Therefore, guiding entails great

responsibility, but that makes it all the more wonderful and rewarding.
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I urge you to fully convey the charm of Japan's nature, mountains, and traditional

Japanese culture to people from overseas with whom you will have contact.

There is still much potential in guiding. Let's make it happen together!

NTLYRV10DREEZRDLYFET, EEORIGE T, XEFEDBERAHTA FORFAE—FTHAIEBEHYEITDOT

SR

{rEEELY,

BMNT, EBORATAIDRE, 77t b, REFEZEHAESTEV, ERONDNLDRFARLD=OIZRA T TORE. 7OV &

EESEICLTIIEEL,

ERERE CHOLYRAVTRIERATVWEEZEVWEREGRFRTETY, #MOHEITHNT, ESABFEELTHEL LD,

FIBEIDTAET

BIA! BELTLESLY,
=Hh. BREIZZYFELE,
EF-oTLESLY,
ENTIFEFELET,
FADEIZDONTETLESLY,

Listen, everyone!

It is time now.
Please gather here.
We will depart now.

Please follow me.

ERTEHEELELELD, FLN E5%F.,

C{EvASE 3] RATECEFRBICRICIDRRECHENWVELET, BAOHEITHNT, BESALBELTHELE D,

FIBELTEAET

BEEMIBADTEELTLLESLY,
MELTHLEHEERETT &,
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ROBWIMT, KB, BEICLET,

You are responsible for your own valuables.

Even if you lose them, it is your responsibility.

At the next destination, we will take a break and have a meal.

ENTIEHFEELELELD, FL, E5%F.,
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