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Reliable communication is necessary in emergency situations. Especially in a
wilderness situation (a situation where it takes a long time to reach the medical
system and receive the necessary treatment), if the injured or sick person is a
foreigner, you need to communicate very calmly and with confidence. Under such
circumstances, it sometimes happens that the guide loses his/her confidence and that
communication breaks down or becomes one-way.
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As a matter of course, before a guide can approach an injured or sick person, the
guide should first explain the situation to the other clients and periodically update
them on the situation while ensuring their safety too.

Primary assessment of injury or sickness usually begins with the assessment of
consciousness, but even in such a case, the guide should give a brief self-introduction
to the patient and explain the situation as the assessment proceeds. The injured or sick
person may already be in pain, and the guide must take care not to cause more anxiety
with their attitude and what they are going to say to the injured client.

It is important to always maintain communication from the standpoint of the sick or
injured person, to be strongly aware of it, and to remain attentive to the patient from
the first time the guide addresses the injured client until subsequent care can be
provided. We recommend that you study this material and also actively participate in
Wilderness First Aid Training.
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I am Kazuo Sato, or Kazu, the mountain guide on this trip. | have been guiding in this
area for 20 years and am certified in wilderness medicine.

One time | was on a one-day climbing tour with three foreigners on a mountain of
intermediate difficulty with beautiful views of the surrounding area, when one of my
clients, Mike, fell off a ladder at a ladder site. The following is a description of the
response, treatment, communication and other necessary measures that followed.
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Stop! Listen up everybody, please stay where you are, OK?

Mike has just fallen down on the ladder section and | need to take care of him. | want
everybody to stay calm and keep yourselves safe. Everyone, are you all right? Let’s
move over there, take off your backpacks and leave them on the flat area.

Now, take out food, drink, and some warm clothing and make yourselves
comfortable, paying attention to the temperature. And if you have extra water, food
and warm-clothing, please put them here. Thank you for your cooperation.

hA, BRERLKEND, %147
DETHANTOTHITTLIEELY,

Kazu, we are fine. Please go to Mike.

FTCRADTI MDA LNEIICLTLESL, L LIRAEBLETREZDL
BLIHBEEVI—TSA, COHEEZZABL LTHMLETIEEL,

I’ll be right back so please do not move from here. In the case of an emergency,
George, | want you to let me know, by blowing this whistle 3 times.

[Ty, HhhYFEL

OK. Yes, it’s fine.
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Hello, Mike. Can you hear me? I’m your guide, Kazu. | am here to help you, are you
OK?

H~. vHFEEA. PLEELTL
FoTWT,

I’m..., I’m sorry | am a little confused.
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EHBEOMREENAHLIDT, TERFFFNGNTLLESL, §hib, KEGHM
PNEVHIERLEZVLDOTYEA, BRI TELWLWTIMN?

It’s alright to be confused. It is okay. You were climbing the ladder on this rock, but
then you fell off. | need to ask you to stay still because you might have injured your
spine. Now I need to check for severe bleeding. Is it OK if I touch your body to do
that?

[Tl BEWLLFET,

OK.

RELGHEMIFTHY FEATL, ELLIFADDLOEINHSZITTY, LHL
EHBGOMRELHIDT II9BERI SVDENHYEFIALALITI R,

There is no significant bleeding. You have just been bleeding a little from the
forehead. Since you may have hurt your back, I will call 119, Japan’s emergency
number. Is that all right?

T, KALSKHBENLET,

Yes, please.
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Thank you for waiting everyone! I’ve just called EMS (Emergency Medical Services)
for Mike and they told me that it would take 4 hours for them to get here.
Unfortunately, it will be dark by that time, so | have asked another local guide,
Takashi to lead you to the trail-head. From there the taxi will take you to the hotel. |
promise that once you meet Takashi, he will take good care of you.

HA, HYBESTEWVET,

Thank you, Kazu.

CNTLYRVIDEREFEEEDYET,
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I’ll be right back, so please do not move from here. In case of an emergency, George, | want you to let me know, by blowing
this whistle 3 times.

INTEBELFELELI. FL ESF,
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There is no significant bleeding. You have just been bleeding a little from the forehead.

ENTIEHFEELFELELS, [T, £5%F,




