S7T427% BHMAEET FRUF Y — FSRIHEEEE 7O T4 ET1H4 FehaLtEE
LyRY BEAAA K | 95472 RN BAR)
LyRA2® FNTIEINDNLTITTAUT LYRV2ZFWBROHET,

FIRMIT. BRAAAA FOB K YKRKT, FoEYELEBELATREEZEDTHTET ., BETABLZIDRAE-FTL2AYRE
BLTLESY, FEEFTERATATRE—D—DFA70T)—T 4 IAHYFETDT, FEPLRFEAE—FESE(ICL

TLESLY,

YT —ETORER

EXWICHRFETEY7—RBERVZLEIA, [KEREVRILZEELLT D
FAHY FITDTERLCEREMELEXRIE - BKRRICEY ., REITITA
BOEHIET LB, PLERITHLETIEENHYFETS.
S7T4VTREREBRPBEFELRYETDTINRELEIEAFEALS, A
1 FEREMLEAL - FL—Z=U 7GR EIZMATEY ., BRY7E< 100%0D
REITEDTABNELTVES, Y7 —RICBREFF v I 2T, &
BOAREICELATWES KIS ERFZEZTVET,
ANRELGRCCERAHBYELED, ESNEETHIELLREICHAS
FABBIRESN, T, Y7-Z2BLTILBENOBEY AR, REL
EICATHIERNHNEN A FITHWVWTLS SN, Y7 —&PTORAD
TikGEL, HA FOBHMOoELEEN, ESATELLWYT7Z—ICLEL &
Do

As a rule of thumb, the tour will be held rain or shine. However, weather
conditions can change from time to time. We may have no other choice but to
cancel the tour when we deem it unsafe due to bad weather or rising water
levels in the event of a typhoon or torrential rain.

Rafting is not 100% safe. Guides always work hard to improve their skills and
do training on a daily basis. We make every effort to ensure that the tour is as
close to 100% safe as possible. Before each tour, we check the equipment to
ensure that everything is prepared for a safe and enjoyable rafting experience.
If you have any questions or concerns, please do not hesitate to ask me. Also, if
you have any questions about the flora, fauna, nature, or environment of
Hokkaido throughout the tour, please ask me. Please let us know if your
physical condition changes during the tour. Let’s have a fun trip!
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Liability Waiver Agreement
The liability waiver agreement has already been confirmed and signed at the
time when you applied for the tour, but please review it again.

Rafting is a sport performed in nature. To ensure the safety of participants,
guides foresee and assess dangers, and act accordingly. However, they cannot
guarantee the safety for all risks inherent in nature. Even with a trained guide,
unforeseen accidents may occur. In the event that a participant is injured, the
staff members will do their best to respond to the injury, but we may not be
able to ensure safety at all times, and cannot be held responsible beyond first
aid.

In the unlikely event of an injury, accident, or illness, it will not be possible to
provide the same rapid rescue and medical services as in everyday life.
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Participants also need to be aware of safety and take actions based on self-
judgment to avoid risks. On the day when you participate, you will be asked to
sign a liability waiver agreement to confirm that you understand these matters.
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Liability and Indemnity
In the event of any damage caused to the customer due to intentional or gross
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negligence during participation in the tour, the company shall be liable to
provide compensation for such damage. The Company shall not be liable for
any damage or expense incurred by the customer due to any of the following
reasons.

(1) Damage or expenditure caused by accidents, suspension of operations, fire
that occurred during transportation or in accommaodation facilities, in which
the Company has not been involved, as well as various expenses such as
accommodation charges, transportation charges, cancellation charges,
arising from the preceding reasons, and any expenses incurred as a result
thereof.

(2) Transportation and other expenses incurred if the event is cancelled on the
day of the event to ensure safety due to dangerously rising water or sudden
changes in the weather conditions.

(3) Participation fees and other expenses incurred when the participant leaves
the tour for private reasons.

In this case, the participant shall be deemed to have waived all subsequent
rights.

(4) Participation fees and other expenses incurred when it is judged that the
participant is unable to endure the actual activity due to illness, injury, or
other reasons, or if it is judged that the participant is likely to obstruct
smooth group activities.

(5) Participation fees and other expenses incurred when a customer is refused
participation in a tour for which he/she is deemed not to meet the conditions
(physical fitness, skill, experience.) required to participate in the applied
tour.

(6) Participation fees and expenses incurred when a participant is deemed to be
a nuisance to other participants, to obstruct the smooth group activities due
to malicious behavior, slander, abusive language, or dangerous behavior on
the part of the participant, or to be a person who disturbs or threatens to
disturb the harmony of the group, and is therefore refused participation.

(7) Damage caused by the participant’s intention, negligence, as well as
damage and expenditure caused by accidents, food poisoning, theft,
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breakage, loss, disasters, illness, etc., during free activities.

(8) Expenses incurred when there is no choice but to request helicopter or other
rescue services or rescuers by the judgment of the guide due to an accident,
injury, illness, or other reasons relating to the participant.
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Hokkaido Outdoor Guides are required not only to have knowledge and skills
in their respective fields, but are also rigorously tested on their responsibilities
and roles as guides, Hokkaido’s nature, history and culture, risk management,
etc., and they also take a course in lifesaving and first aid. Hokkaido Outdoor
Guides also act as a bridge between participants and nature, building a
sustainable symbiotic relationship with the environment and wildlife. They are
responsible for creating a tourist destination of high international value, where
visitors can experience the wonders of nature and wildlife up close and
personal.
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The river guides always take it very seriously that we are entrusted with the
lives of our clients. We pay the utmost attention to safety by exchanging
information with other guides. We also have a training program for all rafting
guides to learn how to handle all possible accidents and injuries that may occur
on a rafting trip. We learn about the river’s structure, hydraulics, and how to
avoid hazards and obstacles, to acquire the skills to handle any situation and
rescue methods. Please don’t worry, you are in good hands.
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Hokkaido Outdoor Guides are required not only to have knowledge and skills in their respective fields, but are also rigorously tested
on their responsibilities and roles as guides, Hokkaido’s nature, history and culture, risk management, etc., and they also take a course
in lifesaving and first aid.
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If you have any questions or concerns, please do not hesitate to ask me.
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